ANOTHER FIRST

FROM FREIGHTLINER

Introducing

DIRECT.

The only 24/7 technical support
directly from the manufacturer.

Freightliner Custom Chassis is rolling out a new program
designed to give your customers unsurpassed peace of
mind. With 24/7 Direct, they have access to around-the-clock
support with actual Freightliner personnel who are trained

to respond to all chassis inquiries and technical issues—and
even arrange for roadside assistance, should it be necessary.

But that’s just the beginning...
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This card holds the key to an
enhanced customer experience.
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Each new owner will receive a welcome kit featuring
a personalized USB card that is loaded with valuable
information. Highlights include "Knowing Your Chassis" as
well as PDF files and links to a wide range of resources:

* Dealer Directory

« Access Freightliner

» Service & Operators Manuals

« Warranty Registration and Manuals
« Rallies and Shows

* Links to component =
manufacturers’ websites =

* And much more PO

It’s all about improving your customers’ experience.
After all, whether you'’re an OEM, a dealer or an owner,
we’re proud to say we’re “Driven by You.”
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